
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 

 

 

    
 

 
 

NEWSFLASH –DECEMBER  2014

 
 
 
SAA implements new rules for can-

celled flights - With immediate effect, 
SAA will no longer allow any open air 
tickets.  SAA, have now instructed us 
that at time of cancellation of flight, 
we have to put the new travelling date 
into the reservation straight away or 
else that air ticket will be forfeited.  
 
Qantas introduces fees for unaccom-

panied minors - A supervision fee for 
unaccompanied children travelling on 
certain domestic and international 
flights will be charged. The fee will 
apply to tickets issued in Australia 
and New Zealand but not for book-
ings made in South Africa. If the par-
ent/guardian/responsible adult is 
travelling with the unaccompanied 
minor but is seated in a different cab-
in, the supervision fee will still apply. 
 
Thai Airways cancels flights from 

S.A – Thai Airways will no longer be 
flying from South Africa as from the 
14th of January 2015. 
 
SAA & SA Express Lounge Changes 

- Unfortunately SAA Voyager mem-
bers travelling in economy class on 
the SAA codeshare flights with Emir-
ates from Dubai will no longer be able 
to use the Marhaba Lounge in Dubai. 
This includes Voyager Gold, Plati-
num, and Lifetime Platinum. Another 
lounge change is to SA Express’ busi-
ness lounge at Bram Fischer Interna-
tional Airport in Bloemfontein, this 
lounge has been terminated.  
 
Flyafrica flys between Lusaka and 

South Africa - Namibia flyafrica, a  

member of the flyafrica.com family, 
will launch flights between Johannes-
burg and Lusaka from early next year. 
 
Air New Zealand to codeshare with 

Singapore Airlines - Air New Zea-
land and Singapore Airlines have con-
firmed the launch date for their alli-
ance, with codeshare flights going on 
sale on both airlines’ services between 
New Zealand and Singapore from 
September 25th next year.  The alliance 
will see the Star Alliance carriers op-
erating one return service each per 
day on the Auc  kland-Singapore 
route and Singapore  Airlines operat-
ing a daily return service between 
Christchurch and Singapore. 
 
Kenya Airport to get revamp - Kenya 
has signed a financing agreement with 
the French Agency for Development 
(AFD) to modernise Moi International 
Airport in Mombasa. Work at the air-
port will begin in January 2016. Oper-
ations will not be affected during the 
renovation process and the airport 
will remain open through out. 
 

.New hotel for Cape Town - The 
Carlson Rezidor Hotel Group has an-
nounced the opening of the 122-room 
Park Inn by Radisson Cape Town 
Newlands, located at the foot of Table 
Mountain. 
 
Sun Square Cape Town opens after 
revamp - Tsogo Sun has relaunched  
the De Waal Cape Town hotel in Gar-
dens as SunSquare Cape Town, fol-
lowing a R35m refurbishment and  

rebranding. The 40-year-old property 
had been given a new lease of life 
with a more contemporary style and 
modern features. 

 
Airlines Charging for No Shows – 

Please note that most airlines are 
charging a fee for no shows if you do 
not cancel the ticket before flight de-
parture.  Different airlines have differ-
ent rules, i.e. Emirates Airlines must 
be cancelled at least 4 hours before 
departure.  The charge is +- R1 500 
depending on the class booked.  This 
penalty will be charged upon rebook-
ing if the ticket is re-useable.  All 
booking classes although in economy 
have different rules.  We suggest you 
check the rules of your ticket with 
your consultant. 
 
UK eases transit visas for South Afri-

cans - As of the 1st of December, South 
African nationals who hold a valid 
visa for Australia, Canada, New Zea-
land or the USA will be able to use 
them to transit airside via the UK to 
anywhere in the world without ob-
taining a Direct Airside Transit Visa. 
Travelers who hold visas to these 
countries can transit the UK (airside) 
given that they provide an expanded 
list of exemption documents in place 

of a Direct Airside Transit Visa.  

 
Grayston Travel Christmas Schedule 

 Please note that although no staff will 
be in Grayston Travel’s offices from 
12h00 on the 24th of December until 
Friday the 3rd of January 2015, there 
will be consultants and staff available 
to handle all travel arrangements as 
per usual.  Please contact Grayston 
Travel on (011) 613-1944 (your call 
will be diverted to our office cell 
phone) or 083 610 2171 or you can 
email travel@graystontravel.co.za

Grayston Travel’s management & staff would like to wish our valued and loyal clients a blessed & Merry Christmas. 



FRANKFURT GERMANY 

 

                                                                                                                                      From:  R17 857 pp sharing 
 
                                 Valid until: 13 January 2015 
 
 
 
 
 
 
 
 
Includes: 

 

 Return flights from Johannesburg to Frankfurt on SAA 

 5 Nights accommodation at the 4* National Hotel in Frankfurt 

 Day tour to Cologne and Limburg 
 

On this day tour you will visit Cologne, a 2,000 year old city - full of cultural and historical treasures, today a vivid cosmopolitan me-
tropolis. See one of the world's most famous Gothic Cathedrals, the Koelner Dom. We show you The Shrine of the Three Holy Kings. 
In the old center you will see the Roman heritage and medieval architecture. You'll have time for an individual stroll and shopping. On 
the way back we do a stopover in the picturesque city of Limburg.  
 
__________________________________________________________________________________________________________ 

 

VICTORIA FALLS - ZIMBABWE 
 

From:  R11 323 pp sharing 
 
Valid for set departure:  28 December 2014 returning 01 January 2015 
 
 

Includes:  
 

 Return flights to Livingstone ex JNB on British Airways 

 Return airport / Hotel transfers  

 4 Nights at the 3* The Kingdom or Elephant Hills at Victoria Fall 

 Breakfast 

 2 Day pass to The Jameson Vic Falls Carnival as follow-:  
30th Dec 2014 - Colour Festival and After Parties; 
31st Dec 2014 - New Year's Festival 
 

 
 
 
_________________________________________________________________________________________________________ 

PLEASE NOTE: - 

All prices quoted are subject to change without prior notice, due to airfare increases and / or currency fluctuations and subject to availability. 
Please contact GRAYSTON TRAVEL on the following telephone Number:  011 613-1944 / Fax:  011 613-1948 A/H Cell:  083 610 2171  

www.grayston.co.za 

 
 

http://www.grayston.co.za/

